LOS ANGELES COUNTY — DEPARTMENT OF HEALTH SERVICES
MY HEALTH LA

<Day>, <Date>
Member ID: <Member ID#>

<Applicant’s Name>
<Street Address>
<City><State>, <Zip Code>

Important News about My Health LA Participants
Aged 50 and Older- Please Read!

Dear <Applicant First Name> <Applicant Last Name>,

Good news! Starting May 1, 2022, older adults who are 50 years of age or older living in California are
eligible for full-scope Medi-Cal benefits. Your immigration status does not matter. Full-scope Medi-Cal is
health insurance. Medi-Cal provides complete health benefits including medical, dental, vision, mental
health, medications, and more.

You are currently enrolled in My Health LA (MHLA). MHLA is not health insurance. Because you can get
full-scope Medi-Cal, you will not be eligible for MHLA after the older adult expansion.

If you have restricted (emergency) Medi-Cal, there is nothing you need to do. If you do not have
restricted (emergency) Medi-Cal, we urge you to apply before April 30, 2022.

For information on how to apply for Medi-Cal, ask your Medical Home clinic. If you do not know your
Medical Home clinic, call MHLA Member Services at (844) 744-6452.

You can also apply for Medi-Cal through the Department of Public Social Services (DPSS) by calling (866)
613-3777 or visiting the DPSS website here: English “https://dpss.lacounty.gov” or Spanish
“https://dpss.lacounty.gov/es.html”.

Visit State website here “https://bit.ly/older-adult-expansion” to learn more about the changes to Medi-
Cal.

NOTE: Call MHLA Member Services at (844) 744-MHLA (1-844-744-6452) if you cannot
read or do not understand this letter or have questions about MHLA. TTY/VCO/HCO to
voice, dial 711 to use the California Relay Service.

Sincerely,

The My Health LA Program



